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Working with families

Skills for Care and the Avenues Group have developed a framework which explains 

what staff need to know and do, to work well with families. 

1. Understand the importance of partnership working and 

instilling a family, person-centred approach

2. Establish and maintain positive relationships with families

3. Maintain open communication with families and review how                             

you work with them

4. Actively encourage people who need care and support to                              

maintain family relationships and/or social contacts and networks

www.skillsforcare.org.uk/families

What do your staff need to know and do? 

http://www.skillsforcare.org.uk/families
http://www.skillsforcare.org.uk/families


Guide to improvement

Including sections and templates around:

 getting ready to improve

 how to improve – identify, plan, implement and monitor

 common areas for improvement

 improve and excel beyond ‘good’

 Hardcopy workbook edition available FREE for renewing 

members of Skills for Care or £20 for new members. 

www.skillsforcare.org.uk/guidetoimprovement

Identify, plan and implement improvements to meet, 

and exceed, the CQC’s fundamental standards

http://www.skillsforcare.org.uk/guidetoimprovement


New eLearning modules for 

new and aspiring managers

There are now six eLearning modules mapped to the Manager Induction 

Standards (MIS) to help deputies, aspiring managers and new managers 

develop the knowledge they need to become a competent manager.

 Mapped to MIS standard 1, 2, 3, 4, 6 and 9.

 Features interactive exercises, videos and audio from real managers in 

real settings.

 Simple to follow and relevant across different services and settings.

 Learners can work at their own pace at a time to suit them.

 Priced at only £15 per module.

www.skillsforcare.org.uk/miselearning

http://www.skillsforcare.org.uk/miselearning


Meaningful activity

Meaningful activity is any physical, social or leisure activity that is tailored 

to the needs and preferences of the individual.

We’ve created two posters for you to display around your organisation to 

help you think about:

1. why is meaningful activity so important

2. ideas to engage in meaningful activity

www.skillsforcare.org.uk/activity

http://www.skillsforcare.org.uk/activity


Worked examples to support 

workforce development

They’re based on real life scenarios of people with learning disabilities 

and/ or autistic people, who display or are at risk of displaying behaviours 

which challenge. They explain:

 what workforce the individual needs

 what skills and knowledge this workforce needs 

 how much this training would cost. 

www.skillsforcare.org.uk/workedexamples

http://www.skillsforcare.org.uk/workedexamples


Registered manager membership

 Wellbeing for registered managers: a practical survival guide - £20, exclusive 

price for registered manager members

 Good and outstanding care guide - extended workbook edition - £20 (£15 off)

 Becoming a manager – Manager Induction Standards workbook - £60 (£15 off)

 Effective supervision guide - £15 (£5 off)

 Effective workplace assessment guide - £15 (£5 off)

 Practical approaches to workforce planning - £17.50 (£2.50 off)

Join today at www.skillsforcare.org.uk/membership

Discounts available to our members include…

http://www.skillsforcare.org.uk/membership


Karen.Andrew@skillsforcare.org.uk

Website 

Enews

policy@skillsforcare.org.uk

Prevention 
in Social 

Care  

What does it 
mean to 

you?

Is prevention 
better than 

cure?

what are the 
challenges to 
prevention?

Prevention 
Green Paper

Research 

Prevention in Social 

Care

mailto:Karen.Andrew@skillsforcare.org.uk
mailto:policy@skillsforcare.org.uk


Productivity and work 

performance

Productivity

What is 
productivity?

How can we 
measure 

productivity?

Factors 
associated 

with 
Productivity

Areas to 
consider 

What do we 
need from 

you? 

Karen.Andrew@skillsforcare.org.uk

Website 

Enews

mailto:Karen.Andrew@skillsforcare.org.uk


Stay connected…

For further information or support visit the Skills for Care website at 

www.skillsforcare.org.uk

For updates sign up to our newsletter at

www.skillsforcare.org.uk/enews

karen.andrew@skillsforcare.org.uk

http://www.skillsforcare.org.uk/
http://www.skillsforcare.org.uk/enews

