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A Nursing associate (NA) is a new Band 4clinical role. The role was developed in England to work in
Health and Social Care, bridging the gap between Healthcare Assistants and Registered Nurses.
The NA’s role is generic and trained to the standards set by the Nursing and Midwifery Council to
become a registered practitioner with their own PIN after qualifying. A Nursing associate will work
with registered nurses to complement the existing team in primary, secondary, community and
social care helping to plan, coordinate and deliver care.
Qualified nursing associates have gained a foundation degree, they have undertaken a 27-month
course at Level 5 which integrates a work-based programme of learning with theory. During the
training they will have undertaken 2,300 hours where time is protected for learning in clinical
practice and learning in the classroom/self directed study.

The FdSc Nursing Associate Higher Apprenticeship blends learning with employment, so that the
applicant can apply the skills they learn immediately to their place of work. With employer
support, the NA can also choose to ‘top up’ with the BSc (Hons) Nursing to become an NMCRegistered Nurse in Adult, Child, Mental Health or LD with Accredited Prior Learning (APL) and a
field-specific module. The benefits of having a NA in the team, includes building capacity of the
nursing works force, supporting nurses, providing a wider skill mix, the role provides development
opportunity for staffing bands 1-4.
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Entry requirements
• Evidence of level 3 study in a related subject e.g. A Levels, BTEC in
Health and Social Care
• Level 2 qualifications in Maths and English e.g. GCSEs at Grade C/4 or
above (or equivalent)
• Employer support to undertake this course.
• Employment in a suitable healthcare role/environment on a
permanent contract exceeding 30 hours per week (ideally 37.5 hours
to meet the NMC practice hours requirement of this course)

Nursing Associates at CPFT
• 12 qualified Nursing Associates since 2019
• 16 trainees on programmes across three cohorts
• 11 new trainees NA’s started in Sept 2019
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Student and CPFT management support
• The Academy – inhouse News and training
options
• Buddies – an online student forum

Joining a partnership
• Non-levy paying organisations must first source their funding from either a gifting levy payer organisations which is
available at CPFT.
•

HEE provides funding for the following:

•

A £4,000 one off payment per trainee to support the Nursing Associate programme

• Plus: £1,600 per year per trainee for the two-year programme (£3,200 in total) to support the clinical learning
environment
•

Workforce development support £4,000 one payment per year

•

Non-Levy Paying organisations

•

Need source funding

•

100% gifting from a levy payer organisations

NMC Nursing Associate Programme
Minimum requirements
2300 hours
1,150 theory hours
1,150 practice hours

Current Education Provider
ARU - Placements

Practice Hours
breakdown

Protected learning time is defined as:

• “Protected practice learning time (PPLT) in the students’
own place of work will be identified as full shifts, during
which the students can be counted in the staff numbers.

In their own place of work, PPLT would be a full shift where TNA’s they will
be counted in the staff numbers. On these PPLT shifts, TNA will have a
clearly identified Practice Supervisor/Practice Assessor, with whom you will
identify an appropriate learning goal.
On non-PPLT shifts, TNA’s still be identifiable as a learner (either through
uniform or ID badges in areas where uniform is not worn) but will not have
a named Practice Supervisor/Practice Assessor for the shift. The student
will spend the time within the workforce, practicing and consolidating their
skills.
In External placements, the TNA will be supernumerary at all times, all
shifts will have an identified Practice Supervisor/Practice Assessor to
facilitate learning. When rostering for TNA’s own place of work, external
placement rosters will take priority.

The standards
https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/nursing-associatesproficiency-standards.pdf
6 platforms
Platform 1: Being an accountable professional. Nursing associates act in the best interests of people, putting them first and providing nursing care that is person-centred, safe and compassionate. They act
professionally at all times and use their knowledge and experience to make evidence based decisions and solve problems. They recognise and work within the limits of their competence and are responsible
for their actions.
Platform 2: Promoting health and preventing ill health Nursing associates play a role in supporting people to improve and maintain their mental, physical, behavioural health and wellbeing. They are actively
involved in the prevention of and protection against disease and ill health, and engage in public health, community development, and in the reduction of health inequalities
Platform 3: Provide and monitor care Nursing associates provide compassionate, safe and effective care and support to people in a range of care settings. They monitor the condition and health needs of
people within their care on a continual basis in partnership with people, families, and carers. They contribute to ongoing assessment and can recognise when it is necessary to refer to others for
reassessment.
Platform 4: Working in teams. Nursing associates play an active role as members of interdisciplinary teams, collaborating and communicating effectively with nurses, a range of other health and care
professionals and lay carers.
Platform 5: Improving safety and quality of care. Nursing associates improve the quality of care by contributing to the continuous monitoring of people’s experience of care. They identify risks to safety or
experience and take appropriate action, putting the best interests, needs and preferences of people first
Platform 6 Contributing to integrated care. Nursing associates contribute to the provision of care for people, including those with complex needs. They understand the roles of a range of professionals and
carers from other organisations and settings who may be participating in the care of a person and their family, and their responsibilities in relation to communication and collaboration.

Annexe A: Communication and relationship management skills
Nursing associates must be able to demonstrate the communication and relationship management skills

Annexe B: Procedures to be undertaken by the nursing associate
As the nursing associate role is generic, students may demonstrate the ability to carry out procedures in any appropriate context, and there is no expectation that this must be demonstrated in every health
and care setting. Ideally students will demonstrate skills in a practice setting, but where necessary some procedures may be demonstrated through simulation.

Case Study - Day on the life of

community Nursing Associate at City 1, Peterborough CPFT.
Start of the Day (preparation)







Case Studies
This case study gives a glimpse of a ‘day in the life of’ of one of our qualified nursing
associates in a community district nurse setting and their display of skills

Log onto the system 1/electronic records – checking the list of patients to visit (11 visits includes 7 patients to be seen AM and 4 patients to be seen PM).
Get a patient safety handover from senior nurse or nurse in charge.
Seek relevant preparation prior to visit (i.e. drug chart, Bandages, dressing packs, glucometer, transcribed medication done by registered nurse, check availability of some medication for example: B12 to
see if it is with the patient or not).
Identify the location of the visits: which is the nearest address.
Prioritise the visits i.e. AM insulin to be managed and given.
Check you are quipped for the visits with laptop/device to enter electronic details with smartcard, dressing pack, observation equipment, hand sanitiser/alcohol gel, specific medication, glucometer, pen
and paper.

Types of Visits (face to face)

Visit 1: Giving Insulin to a patient – Entering patients house, Rose gaining consent to check Blood sugar. Carrying out ANTT prior to checking blood sugar, knowing the normal ranges. Checking prescription chart
and details of the prescription. Applying PPE if needed prior to administration of insulin, documenting evidence of medication delivery and documenting blood sugar on the electronic patient notes. Checking the
Expiry date of the Insulin and agreeing to return for the PM administration of insulin with patient. Safe disposal of used needles in sharps bin available in the patients’ house.
Visit 2: Wound care management - Entering the house with key safe, gaining consent from the patient for episode of care. Respecting patients’ privacy and dignity whilst repositioning. ANTT applied for wound
management (care plan and recommendation checked prior to visit). Carry out a SSKIN inspection and note any areas at high risk of developing pressure ulcers. Complete correct assessment of manual handling
recommendations for repositioning patient. Carry out catheter care observation.

Visit 3: Reporting/Escalating a detreating patient appropriately. Met by patient lying on the bed and by patients’ husband - the Nest of Kin. Patient complained of a three-day history of feeling unwell, unable to
eat and drink. Recent admissions to hospital. Rose was able to carry out a complete set of observations including blood sugar. Check patient pulse and respiration manually, weak and erratic pulse noted. Rose
escalated this incident to senior staff and referred the patient to 999 – ambulance assessment completed over the phone with patients consent. Documenting episode of care on the electronic notes, unable to
check patients pressure areas due to current condition added to the notes.
Visit 4: Administration of IM injection and teamwork. Administration of B12 vitamin injection, checking the prescription. Appropriate ANTT carried out. Consent given by patient. The patient reported a request
for INR blood sample outstanding/due that day. Rose was able to escalate this to a senior nurse who followed up this request. Intramuscular injection procedure carried out correctly as per protocol and
documented on electronic patients notes. Sharps disposed safely.
Summary and Evaluation
Rose was clearly very competent and worked within her scope of practice. The role of Nursing associate was efficiently imbedded within the nursing workforce and she was valued as a fantastic member of the
community team. This is a post that will continue to develop, and each placement should the opportunities that Nursing associates can bring to the workplace.

National Stories
Outstanding nursing associates honored with new award

https://www.hee.nhs.uk/news-blogs-events/news/outstanding-nursing-associates-honoured-new-award
Trainee Nursing Associate numbers continue to grow as thousands more train to become Nursing Associates
https://www.hee.nhs.uk/news-blogs-events/news/trainee-nursing-associate-numbers-continue-grow-thousands-more-trainbecome-nursing-associates

Off-duty Trainee Nurse Associate saves man’s life after car crash
https://www.shropshirelive.com/news/2019/07/30/off-duty-trainee-nurse-associate-saves-mans-life-after-car-crash/
Health and Care leaders mark 1,000th nursing associate milestone
https://www.hee.nhs.uk/news-blogs-events/news/health-care-leaders-mark-1000th-nursing-associate-milestone
Professor Ian Cumming welcomes major milestone for nursing associates
https://www.hee.nhs.uk/news-blogs-events/news/professor-ian-cumming-welcomes-major-milestone-nursing-associates
Pioneer Nursing Associates win prestigious healthcare award

https://www.hee.nhs.uk/news-blogs-events/news/pioneer-nursing-associates-win-prestigious-healthcare-award
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For more information about the Trainee Nursing Associate Programme
Please contact: Charlotte and Dushanthi

